
 

 

CONTACTA COUNTER SOUND TRANSFER PACKAGE 

 

The speech transfer package provides assistance 
for clear two way communication where normal 
speech is impaired by the use of glass, a security 
screen or other similar barriers.  

Counter Sound Transfer Package  

Recommended Applications: 

• Reception Desks  

• Service Counters where protection barriers 
are installed 

Counter Sound Transfer Package  

This package is a simple and can be used by all 
people, including those with a hearing 
impairment. (STS-K002L-B/G) 
 

A professional consultation is recommended to 
ensure complete coverage and compliance. 
 

Package includes:  
1 x Hearing Loop Amplifier Transmitter 
1 x Hearing Loop Aerial 
1 x Surface Mounted Speaker and 1 x Surface 
      Mounted Microphone (client side) 
1 x Speaker with Gooseneck Microphone  
       (staff side) 
1 x Contacta Loop Listener (RX20) 
1 x Braille Hearing Augmentation Sign  
      (required for NCC D4D7 compliance) 

• Energy-saving “green” standby mode is 
automatically used, achieving a power 
saving of up to 80% 

• Automatic Gain Control (ACG), 
compression, and noise gate to ensure 
even amplification 

• Constant-current Loop drive (with 
engineer adjustable loop drive level) 

• Isolated audio line input / output allows 
additional line level audio input or output 
to recording system 

• LED column indicator aids adjustments 
and indicates power and status 

• Continuous self-testing means that no 
specialized equipment is required to 
confirm functionality 

• DC Power 

• Power and status indication: Green/red 
LED column 


