
ROGER MEDIA HUB CHEAT SHEET 

CONNECTING TO ROOM AUDIO USING A MEDIA HUB  

1. Turn on Media Hub 

Disconnect the Media Hub from the power source. 

Press and hold on/off button for at least 3 seconds until you get green flashing 

light on device. 

2. Connect Media Hub to an Audio Source 

2.1 In-built Hearing Augmentation system  

Connect the Media Hub to the Wall Plate using the 3.5mm audio 

cable. Ensure that the sound is playing from the device with volume up. 

2.2 Connect Directly to Audio Device 

You can connect directly to an audio source by using the headphone jack 

of the computer/tablet, TV or phone. Ensure that the sound is playing 

with volume up. 

3. Connect Media Hub to a Hearing Aid 

Press the link/connect button and hold within 5 cm to either the Roger Neckloop or 

Roger Receiver. A beep can be heard as the device connects.  

4. Connect Media Hub to a Soundfield Speaker 

Hold the Media Hub within 5 cm of the Roger Touchscreen. Press Connect  

button on the Touchscreen. Ensure that the Touchscreen is also 

connected to the Soundfield Speaker.  

5. Reconnect the Media Hub to the power source 

Troubleshooting 

Tips 

• Ensure that cables are connected to 

equipment with 3.5mm cables from the 

audio source 

ie. projector or TV. 

• Check that the cable is connected at wall 

plate front and back. 

• Ensure that the volume is up on all 

equipment that is being used. 


