
HOW TO USE ROGER NECKLOOP 

Roger Neckloop - Use with Telecoil Mode in Hearing Aid(s)  

Roger Neckloop - Use with Headphones  

1. Switch Neckloop receiver ON. 

2. Connect headphones to the side of the Neckloop and adjust loudness to 

desired volume.  

The hearing system consists of three main elements: Roger Neckloop, telecoil enabled 

hearing aids and a Roger transmitter, such as Roger Touchscreen or Roger Media Hub. 

The Roger microphone transmits the audio or speaker’s voice wirelessly to the telecoil 

program in the hearing aids via the Roger Neckloop, 

PLEASE SEE TOUCHSCREEN CHEAT SHEET OR  

MEDIA HUB CHEAT SHEET FOR INSTRUCTIONS ON 

CONNECTING / USING THE TRANSMITTER 

Support Documentation - Hearing Loop Australia  

1. Switch Roger Neckloop ON 

2. Put Neckloop around the neck. 

It can be tucked underneath clothing 

3. Switch hearing device to telecoil mode. 

4. Adjust loudness on the Neckloop and/or 

hearing devices to desired volume. 

Roger Neckloop - Record / Caption Live Audio  

1. Plug the smaller end (USB C) of the charging cable into the 

Roger Neckloop. 

2. Plug the larger end (USB A) of the charging cable into the  

USB port of the computer. 

3. Ensure the laptop microphone is receiving sound from 

the Roger Neckloop. 

4. Activate the captioning software. 
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https://www.hearingloop.com.au/news-updates/support-documentation/

