CORONAVIRUS STUDENT SUPPORT GUIDE

To get the best out of your Roger Touchscreen we recommend the following:

Using a mask can affect clarity of microphones used for listening or
CONNECT YOUR DEVICE Connect your touchscreen to your iPad / Laptop device for a direct feed while

captioning. Results can vary between masks. Clear masks may help better
lip reading but impact sound quality.

Using a Roger Touchscreen will improve clarity and accessibility.

DIRECTLY using video conference technology. See “Connecting your Laptop” or
“Touchscreen Cheat Sheet”.

CAPTIONING Captioning can be used to help overcome communication barriers. Turn on
captioning when ever possible.

Use a Soundfield to enable the teacher’s voice to be evenly distributed over a
classroom whilst maintaining social distancing (The numbers of people and
the size of room may impact range).

CLEANING YOUR Please clean all Roger equipment between users with alcohol free wipes, no
EQUIPMENT sprays or liquids, as per Phonak Guidelines.
LIMIT SHARED Limit the use of shared equipment that could harbor germs. eg. Lanyards,

EQUIPMENT Microphones & Headphones.

Disposable headphone covers are available
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